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CADRE Has You Covered: Discover CADRE’s
Free Dispute Resolution Resources

Diana Cruz, Dispute Resolution Training Specialist
Region B Conference, Charleston, SC  

June 17, 2019

Supporting the prevention and resolution of disputes through partnership and collaboration

Introductions

• Name
• Role/position
• Favorite song
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Why Are We Here?
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By the end of the session, you will be able to:
• Identify a variety of resources available for
your use

• Access CADRE’s online learning modules
• Integrate CADRE’s resources into training and
support for families

Agenda
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• CADRE Continuum
• Dispute Resolution Parent Guides
• Comparison Chart
• CADRE Webinars
• For Families Webpage
• Online Learning Series
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CADRE Continuum
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IDEA Dispute Resolution
Parent/Family Guides (Part B + Part C)

• Parent friendly language
• Part B and Part C
• FAQs
• Available in 12 languages
• Free to order

• Explains 5 DR options
– Mediation
– Written State Complaint
– Due Process Hearings
– Resolution Sessions
– IEP Facilitation
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Comparison Chart
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Role Playing Activity
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• One person is a parent, one person is Parent
Center staff.

• Parent – Present your concerns and what you  
want to accomplish with your child’s school.

• Parent Center staff – Using the sample  
resources, help the parent determine their  
next steps.
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Using CADREWebinars
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CADRE offers a series of webinars that can assist
in professional development.
• Self‐Care Strategies for Families with Children  
with Disabilities

• Productive Conversations Through Empathy
• Perfect Together: Aligning and Leveraging  
State Education Agencies and Parent Centers  
in Shared Work

Can’t Find What You’re Looking For?
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Online Learning Series
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• Working Together Series
– For educators and family members
– 5 courses
– Facilitator guide
– Available in Spanish!
– Course transcripts and supplemental resources

• Your Journey to Self‐Determination
– Student modules
– 6 courses and assessments
– Course transcripts and supplemental resources

Facilitator Guide Activity
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• Get in a group of 4.
• Review the assigned section of the facilitator
guide.

• Work with your group to think about an
extension activity that could be implemented.

• Share the activity and how you implement it  
with the group.
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Additional Popular Resources

Order publications online!
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Questions
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Need More Information?
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Visit CADRE online
www.cadreworks.org

Contact CADRE via email
dcruz@directionservice.org

Sign up for the CADRE Caucus Newsletter!


